
support.multicare.org

JOURNAL
FOUNDATIONS

HOPE GROWS HERE   :  :   Spring 2020



 

Vice President, MultiCare Foundations
DORI YOUNG

Letter from  

Friends of the MultiCare Foundations,  

I hope you and your family are safe, healthy and 
adjusting to a new way of life.

Although we may all be physically isolated from one 
another, you are not alone. I draw strength and comfort 
from something Martin Luther King  Jr. once said:

"Only when it is dark enough can you see the stars."

The coronavirus (COVID-19) outbreak has turned me 
into a bit of a stargazer. During moments of darkness, 
I’ve watched lots of stars light the way.

At the beginning of the pandemic, MultiCare faced an 
unprecedented health threat and serious challenges 
such as a global shortage of personal protective 
equipment (PPE) and a lack of testing and treatment 
methods. 

In the darkness, the very first word in MultiCare’s 
mission began lighting the way: partnering for healing 
and a healthy future. As a community-based health care 
system, we needed our community to help us through.

We didn’t even have to ask. Our phones, email and 
social media inboxes were overflowing with support. 
We jumped into action and our philanthropy teams 
helped organize meal deliveries to hospital workers, 
mobilized volunteers to sew masks, coordinated large 
PPE donations and more. 

I’ve been so proud to watch how this pandemic put 
donor contributions to work right on the frontlines, 
powering our care teams and keeping our community 
safe, healthy and hopeful.

We dedicate our 2020 spring Foundations Journal to our 
health care heroes, including our donors and volunteers. 
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Thank you to our health care workers for your 
dedication, your grace and your selflessness. 

Thank you to our donors for fueling breakthrough 
COVID-19 research, providing access to mental health 
and substance use disorder services, funding child 
abuse prevention, new technology and providing a 
safety net to those in need. 

Thank you to the volunteers who have sewn masks 
and created colorful messages of support throughout 
our neighborhoods.

Thank you for the sacrifices each of you continue to 
make to slow the spread of COVID-19. 

Thank you to the organizations and schools who 
provided daycare for health care workers.

Thank you for donating blood to save lives. 

Thank you to local restaurants donating meals to 
health care workers. 

Thank you for being kind and looking after one 
another. 

Thank you for growing hope.

While we may face more challenges ahead, kindness 
and generosity have the power to light up the 
darkness. Keep your head up — the stars are most 
definitely out there.

Happy stargazing,
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Community members 
respond to COVID-19 
outbreak with kindness, 
compassion and generosity
When the COVID-19 outbreak first began, there were a number of overwhelming 
needs facing health care teams across MultiCare. It quickly became clear that we 
needed to rely on support from our communities like never before.
 
Generous community members did not hesitate to offer support through financial 
contributions to the MultiCare COVID-19 Response Fund and Hope Grows Here, 
donations of personal protective equipment (PPE), meals, masks and more.
 
Here are just a few examples of the ways community members have supported 
MultiCare’s COVID-19 response efforts.

Partner with us to provide funding for breakthrough COVID-19 research, access 
to mental health and substance use disorder services, child abuse prevention, new 
technology and treatments. Make your gift today at support.multicare.org/covid19.

We need your support
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PPE items locally 
manufactured for 
MultiCare teams

56,000 

handmade masks 
and comfort strips

75,000 

total number 
of donors to 

COVID-19  
Response Fund

408

to support 
COVID-19 
research

$50,000

total dollars raised 
for COVID-19 

Response Fund

$381,400

donated 
meals

21,586 
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Mary Bridge Brigade joins forces with WIC to 
feed babies in need

With the unexpected shortage of many supplies in 
grocery stores throughout Washington, members 
of the Special Supplemental Nutrition Program for 
Women, Infants, and Children (WIC) were unable 
to find formula for babies in their program.

The Mary Bridge Brigade — Mary Bridge 
Children's Hospital's longest supporter — 
answered the call. They purchased 1,170 cans 
of formula to provide a 30-day supply for 115 
infants in surrounding communities while grocery 
stores restocked their inventories. Any unopened 
cans supplemented the supply at the Mary Bridge 
Children’s Pediatric Intensive Care Unit (PICU).

This gift prevented countless families from 
potentially exposing themselves to COVID-19 
while traveling to an emergency department or 
another location to get food for their children.

For nearly 100 years, the Mary Bridge Brigade 
has donated more than $35 million and countless 
volunteer hours to support health and healing for 
patients at Mary Bridge Children’s.

Learn more at marybridgebrigade.org.

Mobilized volunteers make thousands of masks 
and comfort strips 
 
A small army of more than 500 community 
volunteers created more than 27,000 masks and 
48,000 comfort strips that are placed under face 
shields. This critical donation of PPE, as well as 
the donated time and talent from the community 
to make them, are keeping health care providers, 
patients and the entire community safe.

“The response from our community was incredible,” 
Fran Waller, Executive Director of MultiCare 
Volunteer Services, says.

Volunteers were happy to help — often in ways 
that are much different than their normal duties. 
Diana Doolittle, for example, usually volunteers 

with the pet therapy program but offered her time 
to support COVID-19 response efforts instead. 

“Volunteering during the pandemic allows me to 
continue to support the staff and families in a way 
that meets their tangible needs and reminds them 
they are not forgotten during this time,” Diana 
says.

You can support these volunteer efforts by 
visiting multicare.org/hopegrowshere.

Local food distributor feeds health care 
workers and their families in the Inland 
Northwest

During a pandemic, simple things like grocery 
shopping can present a big challenge — especially 
for health care workers. 

URM, a food distributor in the Inland Northwest, 
remedied this problem by donating 80 fully- 
stocked grocery bags to MultiCare Deaconess 
Hospital and 30 to MultiCare Valley Hospital, as 
well as several bags of fresh produce. 

It was a simple gesture that made a significant 
impact for frontline workers. 

If you’d like to support health care workers 
at this time, consider making a gift to the 
COVID-19 Response Fund at 
support.multicare.org/covid19.

From formula to PPE, individuals 
and organizations step up to fulfill 
community needs
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MultiCare employees show support for 
colleagues through employee giving 
program

Employees Helping Employees is a fund 
established through MultiCare’s employee 
giving program, MultiCare Gives. The fund 
allows MultiCare employees to care for their 
colleagues during times of financial hardship.  

Due to the impact of the COVID-19 outbreak, 
many are experiencing unprecedented levels 
of unemployment and other challenges. Teresa 
Nickel, Recognition and Appreciation Program 
Manager, receives requests for funding 
through Employees Helping Employees and 
says that the anxiety level being expressed by 
applicants is higher than ever before.  

“Because of the uncertainty of when 
COVID-19 will ‘end,’ people do not have the same feeling of control they once had,” Teresa says. “They 
are more worried and there are more tears. I try to just be there to listen to them and to advocate for them 
using the fund as best I can.” 

So far this year, 24 applicants have received financial assistance through Employees Helping Employees, 
mainly for essential needs like rent and utilities.  

If you are a MultiCare employee and would like to give to the  
Employees Helping Employees fund, visit multicaregives.org.
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Window gardens 
Volunteers were asked to show their community 
support by decorating the front windows of their 
homes and businesses. They responded with 
waves of flower art and words of gratitude for 
the many health care workers serving during this 
extraordinary time. 

First, it was community residents. Then, window 
gardens started blossoming across local businesses 
and, of course, in MultiCare facilities. 

One local artist, Katie Dean, used her talents to 
create a stunning window garden for Bluebeard 
Coffee Roasters in Tacoma. She shared what it 
meant to participate in Hope Grows Here, and what 
she hopes others will feel when they see her piece. 

“I was really excited to participate in a project with a direct response to the current challenges our 
community and world is facing right now. 

Sometimes when you're lonely, you can look around for friendship in other ways — even in a tree or bird or 
friendly wave from someone across the street.

I hope that when people see this, they will feel encouraged to keep going.”

"Where flowers 
bloom, so does hope."

 - Lady Bird Johnson

Looking for inspiration during the COVID-19 pandemic? Watch your neighbors’ windows.

Hope Grows Here launched in April 2020 to provide at-home volunteer and giving opportunities 
that promote hope, health and connection during a time of isolation and uncertainty. To date, 
1,000 people have signed up to help or give.

Maria Estrada, a MultiCare volunteer services coordinator, has been on the receiving end of 
messages pouring in from community members asking how they can help. 

“All these volunteer emails have been medicine to my soul,” Maria says. “I have literally sat behind 
my computer screen and cried. I have felt through their keystrokes their sorrow, happiness and 
willingness to help.”

The project’s website, multicare.org/hopegrowshere, centralizes resources and activities to 
promote mental health among individuals and families during a time that’s emotionally and 
mentally challenging for many. It also includes a giving opportunity to support programs and 
services that address some of the greatest health care needs in our communities, including 
mental health and substance use disorders through the MultiCare Behavioral Health Foundation.

Hope Grows Here highlights include:

Hope Grows Here
A community project supported by MultiCare Foundations



9 |   MULTICARE FOUNDATIONS JOURNAL  Spring 2020

“I pass a Hope Grows Here 
sign on my way to work 

every day on Tacoma Avenue 
and it really sets the tone for 

the day ahead of me. 

It is a sweet reminder that 
with time, this pandemic 
will end and quarantining 
won't last forever. It is also 
a humbling reminder that 
our community has come 
together to stay hopeful 

despite the profound 
sadness and uncertainty this 
pandemic has brought across 

the globe. 

The Hope Grows Here 
movement has become 
more of an attitude and 

mindset here at Mary Bridge 
Children’s. It has become our 
light at the end of the tunnel.” 

Katelyn Krzmarzick, RN  
Mary Bridge Children’s  

Pediatric Intensive Care Unit 

Spreading hope and wellness 
through philanthropy
You can help provide critically needed 
mental health and substance use disorder 
services for children, youth and adults in 
your community by making a donation 
today at support.multicare.org/hope. 

Friday Flowers 
In honor of Mental Health Awareness Month 
in May, Hope Grows Here partnered with local 
florists and Metro Parks Tacoma to distribute 
more than 2,000 potted flowers and flower 
bouquets. 

Flowers were left on doorsteps with a message 
of support and encouragement to “pay it 
forward” with a kind gesture to a friend or 
neighbor.

One community member shared just how much 
it meant to her when she opened her door to 
find flowers and a kind note of encouragement 
from a stranger:

“I don’t know who to thank for putting flowers 
on my porch this morning but it made me cry! I 
didn’t even realize how much I needed this. It’s 
comforting to know that people who don’t even 
know your struggles could reach out and show 
such kindness. I will pay it forward."

Learn more about Friday Flowers at 
multicare.org/hopegrowshere.

Want to help us keep the movement going?  
To learn more and participate in future projects, join the Hope Grows Here 
volunteer team at multicare.org/hopegrowshere.

@hopegrowsheremulticare @hope_grows_here

A special thank you to our founding partners, Rotator Creative and Grit City Magazine.



For resources and support or to make a donation to fund behavioral health 
needs, visit multicare.org/hopegrowshere.
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Behavioral health donors 
give the gift of hope
The COVID-19 pandemic has intensified mental health and substance use disorder problems 
that many in our community are currently facing. Thanks to generous donor support, the 
MultiCare Behavioral Health Network (which includes Navos and Greater Lakes Mental 
Healthcare) has been able to continue offering critical, lifesaving treatment for children, youth 
and adults who suffer from mental health and substance use disorders. 

This spring, the Navos Virtual Changing Minds Campaign raised nearly $200,000 to support 
critical programs and services. More than 92 percent of people served annually by Navos live 
at the poverty level, and as more people face devastating job and income loss with mounting 
depression and anxiety, these individuals will increasingly need hope and relief. Donors give the 
gift of hope by providing access to care and basic needs such as food, housing and medication.

Ravenna Candy, Navos Director of Supported Housing Programs, shared the following about a 
client with mental illness who was able to avoid homelessness, thanks to community donations:
 
“Just last week, we had a client staying in a motel. The motel closed down due to coronavirus 
and she became homeless, which meant we had to find a new hotel to rent. It’s situations like 
this that show why we need extra funds for keeping our PACT clients out of homelessness and in 
recovery.”

Mary Bridge Children's advocates for pediatric mental health care

In October 2018, Mary Bridge Children’s Hospital along with the Washington Chapter of the 
American Academy of Pediatrics, Pierce County Police Chiefs Association, Tacoma School District 
and HopeSparks convened a group called Children's Mental Health Pierce County.

The group has been providing tools for parents such as a guide for Helping Children Cope 
and resources for pediatric health care providers, including ways to reduce fear while wearing 
personal protective equipment. The program relies on grant and donor funding. 



Even in the best of times, health care is a highly 
demanding and taxing work environment. Adding a 
global pandemic into the mix has put stress levels at 
an all-time high for hospital workers everywhere. 

A MultiCare registered nurse who was deployed to 
swab patients for COVID-19 describes each work 
day as “battling the invisible devil.” 

MultiCare staff members are facing extreme 
emotional and physical hurdles every day, which is 
only amplified by the anxiety of trying to treat a virus 
that has no cure, the grief and helplessness of losing 
patients and the fear of exposing their own loved 
ones.  

Prioritizing the health and wellbeing of these 
employees is critical. One resource that allows 
MultiCare to do this year-round is a program called 
Code Lavender, which was originally established 
through generous donations to the MultiCare Health 
Foundation.  

The Code Lavender team is an interdisciplinary mix 
of colleagues, including physicians, nurses, chaplains, 
mental health counselors and others. The mission of 
the program is to promote employees’ personal and 
professional satisfaction, as well as resilience and joy. 

The program achieves this goal through debriefings, 
educational presentations and reflection rounds, as 
well as spiritual care and support. In 2019 alone, 
they helped 588 employees in the Puget Sound 
region.  

The COVID-19 outbreak meant that the Code 
Lavender team had to act quickly to address 
the sudden and changing needs of the system, 
which included expanding their work to the Inland 

Northwest. 

“The COVID-19 pandemic has been frightening for 
both patients and staff, so Code Lavender quickly 
added to its menu of regular services for employees 
to help with this,” Damian Gennette, Employee 
Wellness Coordinator, says. “These enhanced 
services have been designed to offer extra support 
during a highly stressful and uncertain time. We 
want our employees to be safe, calm and confident 
in order to provide excellent patient care during this 
critical health crisis.” 

To comply with social distancing requirements, the 
team is now offering more opportunities to debrief 
with staff virtually. They’ve also introduced a twice-
weekly  meeting for MultiCare leaders to share 
the challenges they’re facing and strategies for 
success. A 24/7 support hotline is also available to all 
employees.  

These services are essential for health care workers 
beyond a pandemic. MultiCare works with a holistic 
philosophy concerning the health of mind, body 
and spirit. Code Lavender is just one program that 
recognizes that suffering in one area will affect other 
areas, and that healing in one area will promote 
wellness in others.

Lauren Gerty, a registered nurse at MultiCare 
Deaconess Hospital in Spokane, says the experience 
is something she will never forget.

"I am forever grateful for Code Lavender,” Lauren 
says. “I was able to completely be myself and 
express my thoughts and feelings with fellow RN's 
I work with who were either there when the event 
happened, or had insight on a previous experience 
they have personally had. Our chaplain and social 
worker were there as fantastic support and asked 
purposeful questions that helped with my grieving 
process. This whole experience I will take with me 
for the rest of my nursing career. I am grateful we, 
as RN's, will continue to have these opportunities to 
debrief in very difficult times."

Code Lavender addresses trauma 
and stress of health care workers

If you'd like to support programs like 
Code Lavender, make a gift at  
support.multicare.org/covid19.
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Prakash Gatta, MBBS, FACS, is an esophageal surgeon 
at MultiCare. He contracted and recovered from 
COVID-19 in March.

Now, Dr. Gatta is using his own experience (and his 
blood) to give back to others affected by the disease.

“Before being tested, I just remember thinking, ‘I can’t 
possibly have the coronavirus. The numbers are still so 
low, and I’m already starting to feel better,’” Dr. Gatta 
explains. “I was shocked when I finally got the call. At its 
worst, it felt like a very unusual flu — one like I’d never 
had before. And even today, I’m still feeling weak and 
sleeping isn’t always easy. The effects are still lingering.” 

While he was battling COVID-19, he “holed up in his 
basement” and quarantined himself from his family. Once 
he recovered, Dr. Gatta did what he does best: he got 
back to work. 

“The first thing that came to mind after coming back was 
relief,” Dr. Gatta explains. “Before I went through it, there 
was this fear of thinking, ‘Man, I’m scared. But I have to 
do my job. I still have to go to work to be there for my 
coworkers. To be there for my patients. Now that I’m on 
the other side of it, I feel a little less worried than others 
because there’s a chance I could be immune. It’s a burden 
that has been removed for me, in a way. At the same 
time, I know that my colleagues are all feeling the same 
worry I had just a few short weeks ago. But people are 
still coming to work and they do it despite the fear that 
they have, which shows the true courage of the people 
who are in this field.”

It’s those colleagues, along with his patients, that have 
inspired Dr. Gatta to help others as he continues to 
recover. In late March, he made a personal donation 

through the MultiCare Foundations to the MultiCare 
COVID-19 Response Fund. Now, he’s participating in two 
separate clinical studies to help other patients who are 
infected.  

The first study is a Mayo Clinic-led trial that the MultiCare 
Institute for Research and Innovation is participating 
in. To support the trial, MultiCare is collecting donations 
from recovered COVID-19 patients through a process 
called plasmapheresis, in partnership with Cascade 
Regional Blood Services. Plasma is the liquid part of 
your blood that everyone has, but convalescent plasma 
is different in that it can only be found in the blood of a 
person who has recovered from a disease. That made 
Dr. Gatta the perfect candidate.

In April, he started the preliminary steps for his 
participation which required getting re-tested to confirm 
that he’s no longer positive for COVID-19.  Dr. Gatta was 
able to donate his plasma in early May, and because 
he has a very rare blood type, his donation will also be 
especially helpful in the additional efforts to replenish 
blood supplies.

The second study Dr. Gatta is taking part in, led by the 
University of Washington, involves widespread antibody 
testing. The goal of the study is to collect blood samples 
from people who have previously tested positive so that 
their antibody levels can be studied further. The samples 
are then incorporated into broader research efforts to 
help uncover new treatment options and fight the spread 
of the virus.  

“Until a vaccine comes out, there is no drug for this, so 
studies like these become very important,” Dr. Gatta 
explains. “The closest thing we have to treatment right 
now is plasmapheresis. We don’t know why someone 

After recovering 
from COVID-19, 
MultiCare 
surgeon donates 
funds and his 
own plasma to 
help others
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in their 30s dies from this but someone in their 90s 
survives. It’s an alien from Mars that has landed here, 
and we’re trying our best to understand the enemy. 
Plasmapheresis is kind of like the one bazooka we can 
use to help treat sick people, and hopefully, reduce the 
length of the disease.”

Dr. Gatta’s workdays look a little different now, and so 
does he. He’s lost about 15 pounds since he contracted 
the virus and he had to shave his beard so that his 
personal protective equipment would fit properly (he 
jokes that he originally left it as a Freddie Mercury-esque 
mustache, to the amusement of his wife and colleagues).
He is doing emergency surgeries as needed, preparing 
for more elective surgeries to resume and seeing patients 
two days per week — both virtually and in person. 

Dr. Gatta says he’s been overwhelmed by the outpouring 
of support he’s received, especially from the community.   

“It’s very hard to describe the level of support and 
empathy that others have shown me, having suffered 
from the disease myself and then returning to work,” 
he says. “The degree of thanks and recognition I’ve 
gotten from people I’ve never met before, saying they 
are so moved by what we as physicians and health 
care providers do – it’s all been very humbling and 
empowering to me. I’m so thankful to be in this position, 
and to be able to share my story.”

Dr. Gatta has just three words of advice to share with the 
kind, resilient community members who have stood by 
him as he fought COVID-19: please stay home. 

“This virus is not going to give up if we give up social 
distancing,” Dr. Gatta says. “When you hear someone 

telling you to keep staying at home, that’s science 
speaking. Right now, the vast majority of our country 
is still uninfected. That means there is still potential for 
a lot of suffering and mortality to be had. So as much 
of an inconvenience as it is, there’s no question this is a 
sacrifice that we all have to make. Otherwise, we’ll be 
taking steps backwards and we can’t do that. Too many 
lives have been lost, including health care providers. We 
would be dishonoring them if we step back.”

Until a vaccine comes out, 
there is no drug for this, so 
studies like these become very 
important.”

- Prakash Gatta, MBBS, FACS

“

If you’ve tested positive for COVID-19 
and would like to help others in your 
community, consider joining Dr. Gatta 
by donating convalescent plasma. You 
can also make a donation to support the 
MultiCare COVID-19 Response Fund at 
support.multicare.org/covid19.
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As a community-based research center, MultiCare’s 
Institute for Research and Innovation (MIRI) gives patients 
access to cutting-edge clinical trials close to home. Teams 
at MIRI provide access to promising new treatments and 
consistent follow-ups, regardless of insurance limitations 
or other barriers to paying for care.

“We bring various clinical trials and other interventional 
type research studies to our health care system and 
community that we feel are important to the way we 
deliver medicine and the way we treat overall medical 
conditions,” Anne Reedy, Vice President of Research at 
MultiCare, says. “Our work is to improve patient care first 
while also advancing science.”

When COVID-19 hit Washington state, MIRI immediately 
recognized that research would be critical to finding 
potential treatments and preventions for the communities 
they serve.

In March, MultiCare facilities in the Puget Sound and 
Inland Northwest regions became some of the first sites 
for trials using the drug Remdesivir to treat COVID-19 
patients. Because of their previous research relationship 
with Gilead Sciences, trials were up and running in less 
than two weeks from the time they were approved — a 
significantly short turnaround.

“To put it into perspective, normally when a sponsor 
reaches out to see if we are interested in hosting a clinical 
trial, from that point of interest to the drug being on-site 
and enrolling patients it takes around six to nine months,” 
Anne says.

The trials have been highly effective, with the majority 
of those treated with Remdesivir being discharged from 
the hospital.

“Results of the trials have already begun to spread 
among the health care community across the globe in a 
matter of hours, which has never happened prior to this 
pandemic,” says Vinay Malhotra, MD, one of the trial’s 
principal investigators. “What used to take weeks to be 
published in a medical journal is now being shared almost 

immediately in phone calls and updates through the 
World Health Organization.”

Another treatment that has been implemented by 
MIRI, led nationally by the Mayo Clinic, is the use of 
convalescent plasma. Patients can receive a transfusion of 
plasma donated by someone who has recovered from the 
disease and since tested negative.

“One of the ways that the body can fight viruses is by 
developing antibodies that can destroy the invading 
microorganism,” says Scott Meehan Jr., MD, the program’s 
primary investigator for MultiCare’s Puget Sound region 
hospitals. “These antibodies are present in the blood, 
specifically in the plasma of the blood. This has worked in 
previous outbreaks of respiratory diseases like influenza.”

Just one donation of plasma can help two to four patients 
suffering from COVID-19 — 24 MultiCare patients have 
already received transfusions.

The role of generosity in medical research

Research is critical, especially in the current climate of a 
pandemic. But funding is hard to come by.

“With trials like the one for plasma, the product is 
donated, but there is no funding for setting up the 
program, the paperwork, consenting patients or 
gathering data,” Anne says.

This is where philanthropy can fill the gaps. The MultiCare 
COVID-19 Response Fund has allocated $50,000 to 
support research efforts. This funding allows care 
providers to focus on finding the best treatment for their 
patients, and for patients to focus on healing.

As COVID-19 research progresses and vaccine trials 
begin, MIRI will continue to be on the forefront. They 
anticipate being able to offer more trials in 2020 and 
beyond.

Philanthropy powers research 
during worldwide pandemic 

Since the outbreak started, providers at MultiCare Good 
Samaritan Hospital have been trying to solve a specific 
problem: how to get COVID-19 results quicker and more 
affordably. To address this, they teamed up with the MultiCare 
Foundations and purchased a Cepheid GeneXpert machine.

With this machine, test results will be received in three to four 
days and at almost a quarter of the cost as sending the tests 
to a remote lab. The Cepheid GeneXpert can also run tests for 
influenza and respiratory syncytial virus (RSV), as well as a 
few other tests that are currently being outsourced to MultiCare 
Tacoma General Hospital.

Generosity funds new machine that reduces wait times and costs of COVID-19 tests
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They are the first line of defense against the 
COVID-19 respiratory illness nightmare.

This photo was taken the night of our team’s new 
mask fitting. Our respiratory therapy teams at 
MultiCare were granted the use of P5500 masks. 
We were given these masks because of our high 
exposure risk, and the need for us to be on the 
very front line with these patients. We are exposed 
before testing can even be done on a patient.
My team is thankful for the gift of protection, yet 
scared and nervous about what they are being 
protected from.

Liza is on the far left and has just returned from 
maternity leave. The next over, Gaby, has a 
1-year-old child and only recently joined our 
team. Mariah, sporting the messy bun, graduated 
respiratory therapy school just last June — this is 
her first job as a respiratory therapist. Clarissa, 
on the far right, is a six-year veteran therapist. 
Her husband, Marvin, is also a therapist in our 
department.

Everyone has been working extremely hard. They 
are strapping on some very scary masks and 
putting on a brave face to care for our community 
members.

I have seen them rise up and work as a team.  

Some of our male respiratory therapists had to 
shave years of facial hair to guarantee their masks 
would fit without leak.

I have watched those who are healthy willingly 
take on extra assignments to protect those who 
are pregnant or immunocompromised.

I have had staff members pull double shifts 
multiple days in a week to ensure we have the 
staffing to meet our patient needs.

I have had brand new employees just beginning 
their career at MultiCare come forward and 
voluntarily take on complete workloads to help. 

Many of our respiratory therapists have small 
children at home and are coming in to face a 
virus that they risk taking home to those family 
members.

Knowing that the community is thinking of us 
lessens the burden we are carrying. I will tell you 
that many of them have posted on their personal 
social media accounts the pictures of the chalk 
drawings and artwork near the hospital.

We are so grateful for your support. And we are 
honored to serve.

There are 290 respiratory therapists 
working across MultiCare. Respiratory 
therapists assist patients who have 
breathing difficulties by providing general 
and emergency respiratory therapy. 

Patty Pineda, RRT, supervises the team of 
respiratory therapists at MultiCare Tacoma General Hospital. She shares the following reflections on the 
heroic work of her team, and all respiratory therapists, during the COVID-19 pandemic.

Respiratory therapists are heroes.
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Respiratory 
therapists: the 
first line of 
defense



Steve Prideaux 

“I’ve served my country in a war where I walked 
with a lot of heroes. I walk with heroes here at 
Good Samaritan every day. 

These are people who are putting themselves at 
risk and dealing with the same challenges all of 
us are facing at home. 

We are all here to put others before us. The 
community support validates what we do and 
makes us feel good about our commitment. It 
reminds us who we serve and why we serve. 

What makes me hopeful for the future is that 
we’ll all learn from this and get even better 
at what we do. We can face any challenge 
together.”

Manager of Engineering Services

St
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‘The support from 
the community keeps 
us going every day’ 
Reflections from 
staff at MultiCare 
Good Samaritan 
Hospital 

On a warm, sunny April afternoon, Pierce County police, fire and 
emergency medical technicians honored MultiCare Good Samaritan 
Hospital employees with an appreciation parade. As first responders 
drove around hospital entrances, employees were invited to take 
a few moments to emerge from the hospital and soak in some 
gratitude. 

Good Samaritan has been caring for COVID-19 patients since the 
beginning of the pandemic in Washington. Throughout the COVID-19 
response, community members have been providing a morale boost 
to health care workers through kind words, donations and artwork.

Read some of the reflections from Good Samaritan team members about 
what the outpouring of support from the community means to them.
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Charlene Falgout

“I’m so proud to watch our nurses, day after 
day, dress up in gear and take care of our 
patients with courage, heart and grace. They 
adapt to the numerous changes and they 
continue to do the right thing to protect and 
care for their patients and families. 

I’ve been a nurse for 42 years. The heartfelt 
outpouring of community support has been 
remarkable and really provides us with 
strength and support. 

After all of this, I can’t wait to go see my nine 
grandkids in Louisiana. We’ve been doing 
Facetime, but I can’t wait to see them in 
person.”

Chief Nurse
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Lescia Myers

“The support from the community is 
what brings joy to staff throughout 
the day. It makes us feel like we are 
not alone. 

I want to celebrate our COVID-19 
teams on the fifth and eighth floors 
of the Dally tower. My team and the 
staff at Good Samaritan have been 
amazing. 

The support from the community and 
the response from the system and 
across the nation makes me hopeful 
for the future.”

Clinical Director, Critical Care
Le

sc
ia

You can support MultiCare employees by joining the Hope Grows Here project at 
multicare.org/hopegrowshere or making a donation to the MultiCare COVID-19 
Response Fund at support.multicare.org/covid19.

“I love all of the community support – I 
love all of the art. Something so small 
can make such a difference. The small 
businesses who have had to cut their 
own business but are still making 
donations to support us – it speaks 
volumes.

What makes me hopeful is the way 
everyone at Good Samaritan jumped 
into action during this crisis, ready 
to assist one another and other 
departments any way they could.

After all of this, I can’t wait to see my 
friends up close and hang out.

My 2-year-old daughter keeps me 
hopeful. She reminds me of what 
things used to be like.”

Patient Access
Acacia Corson

A
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a
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2020  
Events Update
To protect the safety of our communities and 
health care teams, MultiCare has decided to 
cancel in-person fundraising events for the 
remainder of 2020. This decision impacts:

• Corks & Crush
• Come Walk With Me
• Greater Lakes Mental Healthcare 

 Vision of Hope
• Let’s Grow Together
• Mary Bridge Children’s Courage
• Mary Bridge Children’s Festival of Trees
• Rock the Foundation
• Sound to Narrows

The MultiCare Foundations team knows that this 
comes as a disappointment to many, and are 
currently developing opportunities to make many of 
these events virtual. 

While we can't dance, march, walk, ride or rock 
together this year, the MultiCare Foundations 
are still dedicated to the mission of raising critical 
funding for the MultiCare programs and services you 
care about.

For the latest updates and information, 
visit support.multicare.org/ourevents. 
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GOOD SAMARITAN FOUNDATION 
2020 BOARD OF DIRECTORS 

 
OFFICERS

Vinay Malhotra, MD, Chair 
Joshua Neely, Vice Chair 
Jon Edmonds, Past Chair 

Virginia Greenwood, Secretary
Jun Chea, Treasurer  

 
 

DIRECTORS
Wayne Barnard  |  Greg Barrett  |  Ron Calvin 

Melanie Egan  |  Wayne Flood
Rev. Dan Gerken  |  Mariah Gordon 

 Gretchen Herris |  LuAnn Iselin
 Bill Kriegsman, MD  |  Deanna Kumar

 Lynn Ostenson, MD  |  Steven Reynolds
Amol Shah, MD  |  Roger Smith
Jason Stone, MD  |  Lisa Wilson

Ray Dally, Emeritus Director
Don Mott, MD, Emeritus Director

Linda Yates, Emeritus Director
Jim Beatty, Ex-Officio Director 

Monica Hurley, Ex-Officio Director
Dori Young, Ex-Officio Director 

MULTICARE  
INLAND NORTHWEST  

2020 BOARD OF DIRECTORS 
 

OFFICERS
Steve Hauschild, Chair

Cory Barbieri, Vice Chair

DIRECTORS
Anne Marie Axworthy  |  Jake Closson

 Kelly Fukai  |  Garman Lutz
Bev Reed  |  Pat Roberts  |  Gary Stokes  

Carolyn Kadyk, Ex-Officio Director
Gregory Repetti, Ex-Officio Director

Dori Young, Ex-Officio Director

MARY BRIDGE  
CHILDREN’S FOUNDATION 

2020 BOARD OF DIRECTORS

OFFICERS
Nick Rajacich, MD, Chair

Michele Cannon Bessler, MD, Vice Chair
Mike Harle, Past Chair
Amy Lewis, Secretary

Ronna Schreiner, Treasurer

DIRECTORS
Rhonda Arnett  |  Evan Boulanger 

  Robert Cooper, MD  |  Sean Dodson 
  Kelly Givens  |  Tory Green  |  Tammy Hall    

Steve Hansen  |  Dianne Hargreaves 
  Jodi Herchold  |  Paul Mathews, MD

Christian Mattson  |  Gloria Mayer  |  Judy Mork  
Tuan Ngo  |  Peter Norman  |  Angela Osborne  

Randi Powell-Johnson  |  Carlyn Roy 
Erin Shagren  |  Wendy Stricherz

Melawati Yuwono, MD
Donna Boulanger, Emeritus Director

Piper Cheney, Emeritus Director
Karen Lynch, Emeritus Director

James Morton, Emeritus Director
John Xitco, Emeritus Director 

Alicia Chapman, Ex-Officio Director
Jeff Poltawsky, Ex-Officio Director

Dori Young, Ex-Officio Director

MULTICARE  
BEHAVIORAL HEALTH FOUNDATION 

2020 BOARD OF DIRECTORS

OFFICERS
Bobbe Bridge, Chair

DIRECTORS
Carrie Holmes  |  Ruth Kagi

Chris Ladish, MD  |  Michelle Merriweather
Stuart Rolfe  |  Dan Satterberg

Alice Braverman, Ex-Officio Director
Tim Holmes, Ex-Officio Director

David Johnson, Ex-Officio Director
Dori Young, Ex-Officio Director

Boards of Directors
MULTICARE  

HEALTH FOUNDATION 
2020 BOARD OF DIRECTORS

OFFICERS
Jackie Quisenberry, Chair 
Tony Lindgren, Vice Chair 
Dave McEntee, Past Chair 

Carly Hansen, Secretary 
Jeff Gellert, Treasurer

DIRECTORS
Robert Best  |  Ben Constance, MD 

Phil Crook  |  Kevin Donovan  |  Tim Mansfield
Sue Mayer  |  Beverly McConaghy 

 Victoria McDonald  |  Kingson Momah, MD
John Purbaugh  |  Ed Ramos   

  Molly Rondeau  |  Keith Shipman 
Tina De Falco, Emeritus Director 

William Holderman, MD, Emeritus Director
Don Johnson, Emeritus Director 

Christine Michaud, Emeritus Director 
Kent Roberts, Emeritus Director 

Tom Taylor, Jr., Emeritus Director
Stephanie Cline, Ex-Officio Director 

Dori Young, Ex-Officio Director 

Foundations



Foundations

Give the gift of hope.
 
Make a donation to help people 
struggling with mental illness or 
substance use disorders. 

Because of you, Hope Grows Here.

support.multicare.org/hope

MultiCare Health System
MS: 409-1-PHIL
PO Box 5299
Tacoma, WA 98415-0299
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